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To offer a Unique Guest Experience to our customers in 
order to maximize stakeholders value

To be the bank of choice

Mission

Vision

Core Values 

Integrity

Respect

Speed

Initiative

Precicion
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First: The Global Economy During 2020:

In 2020, the global economy witnessed an unprecedented economic downturn in modern history in light of 
the health, economic and social crises that the world experienced as a result of the spread of the Covid-19, 
which resulted in a decline in global gross product by 3.5%, while employment losses around the world 
reached about 255 million full-time jobs, which represents a decrease of 8.8% in global working hours 
compared to the levels recorded at the end of 2019. However, the availability of anti-viral vaccines by the 
end of 2020 gives hopes for a gradual recovery of the global economy during 2021 and 2022, recording an 
estimated growth rate of 4.5% and 3.8% respectively.

Second: The Sudanese Economy During 2020:

It was expected that the Sudanese economy would witness an improvement in the flow of foreign investments, 
which would increase foreign exchange resources after the lifting of the US economic sanction (in the 
fourth quarter of 2017) imposed on Sudan since 1997. However, there was no noticeable improvement, and 
this was due to the fact that the Sudanese economy has not been fully integrated into the global economy 
because Sudan has not been removed from the list of countries sponsoring terrorism (until December 
2020). The year 2020 witnessed a deterioration in some macroeconomic indicators, such as rising of the 
inflation rate, which reached 269% at the end of 2020, compared to 57% at the end of 2019, with the official 
exchange rate continuing to decline against foreign currencies. On the other hand, despite the relative 
improvement in the relations of some correspondent banks, there were some difficulties encountered in 
dealing with correspondent’s banks, and it is expected that there will be a major breakthrough in improving 
correspondent banking relationships in the near future.

Third: Rating of the Bank During 2020:

In the year 2020, the bank was granted a credit rating on the national scale with investment grade by the 
International Islamic Rating Agency (IIRA) in Bahrain.

The bank was also granted a credit rating in May 2020 on the national scale at A- in the long term and A2 
in the short term by Capital Intelligence, which is based in Cyprus.

Fourth: The Financial Performance:

During the past few years (2015-2020), United Capital Bank achieved steady growth in its financial 
indicators as shown below (in millions SDG): -

Chief Executive Officer Report
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2015 2016 2017 2018 2019 2020
Total assets 2,008 2,159 2,122 5,905 7,591 12,041
Finance to customers, net 938 1,137 1,197 2,206 4,009 6,868
Shareholders equity 469 441 468 2,269 2,366 2,844
Customers deposits 436 662 777 1,797 2,850 5,424
Equity of investment account holders 619 385 576 1,330 1,882 2,962
Gross income 146 129 213 622 553 1,195
Net profit (before Tax & Zakat) 73 24 53 987 258 682

Moreover, the bank was able, during a relatively short period of its life, to form a solid base of clients in the 
fields of deposits and financing.

The management has continued to lay solid ground in implementing the bank’s strategy for the years 2019-
2023, which aims to address weaknesses and at the same time take advantage of strengths and exploit 
opportunities to enable the bank to achieve its operational goals.

The bank also sought during the year 2020 to obtain a license from Visa International to issue Visa Cards 
to be at the forefront of the banks that provide this service in Sudan, and the bank was able to launch this 
service in March of the year 2021 and be the first bank to issue Visa card in Sudan.

Fifth: The Role of UCB in Social Responsibility:

The Bank is committed to a number of principles and objectives on which the Bank’s vision of its social 
responsibility is based, namely:

- Effective communication with the groups of society that need support and the success of social 
partnership

- Establishing positive cooperation to implement a range of activities in the community by sponsoring 
major activities in many fields such as education, health, sports, the environment and programs 
targeting people with special needs.

- Supporting various entrepreneurship programs and projects for young people.

The Bank has made many contributions in the framework of social responsibility, as the bank sets a 
significant budget annually to support many entities, including but not limited to, sponsoring orphans and 
the disabled, medical expenses for the poor and needy people, supporting students and rehabilitation of 
schools.
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Directory of Head Office, 
Branches

Head Office

Main Branch

Khartoum North Branch

Omdurman Branch

Plot 411 , Square 65, Mamoun Beheiry St, 
South the Liberty Square, Khartoum 
P.O Pox : 8210 Al Amarat , Khartoum, Sudan
Postal Code : 11111
Tel : 00249-183-247700
Fax : 00249-183-235000
Websites:- www.ucb-sd.com 
E-Mail Address: customercare@ucb-sd.com
Swift Code :- CBSKSDKH

Plot 411 , Square 65, Mamoun Beheiry St, 
South the Liberty Square, Khartoum   
P.O Pox : 8210 Al Amarat , Khartoum, Sudan
Tel : 00249-183-247700
Fax : 00249-183-248490

Plot 130, Square 8, Al Sinaat Street, Khartoum North
P.O Pox : 1173 , Khartoum North , Sudan 
Tel : 00249-185-324480
Fax : 00249- 185-324001

Plot 6, Square 5/4
Alarda North, South Hilal Stadium , Omdurman 
P.O Pox : 1500 , Omdurman , Sudan 
Tel : 00249- 183 -731999
Fax : 00249- 183-731998



53ANNUAL REPORT 2020

Subsidiary Companies

Almal United for Securities Co, Ltd 

Mawarid Investment Co.Ltd

Plot 411, Square 65, Mamoun Beheiry St, South the 
Liberty Square, Khartoum
P .O Pox : 8210 Al Amarat , Khartoum, Sudan
Tel : 00249-183-247700
 Fax: 00249-183-235000

Plot 411, Square 65, Mamoun Beheiry St, South the 
Liberty Square, Khartoum
P .O Pox : 8210 Al Amarat , Khartoum, Sudan
Tel : 00249-183-247700
 Fax: 00249-183-235000
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